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Learner Name:

Date Started:

Date Completed:

Successful Completion: Yes No
Goal Path: Employment Apprenticeship
Secondary School Post Secondary Independence

Task Description: The learner will find the owner manual for a certain
vehicle type to answer questions about the maintenance schedule.

Main Competency/Task Group/Level Indicator:

e Find and Use Information/Read continuous text/Al.2
e Use Digital Technology/D.2

Materials Required:

e Pen/pencil and paper (optional)
e Computer or digital device
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Learner Information

Automotive service technicians and car owners both need to understand
vehicle maintenance schedules so cars can be serviced appropriately.

Open a new page of the web browser of the computer. Go to the Manuals
and Guides page of the Chevrolet website:

https://www.chevrolet.ca/en/support/vehicle/manuals-quides
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Work Sheet

Use the drop-down menus to find the manual for a 2023 Chevrolet Camaro.
Click on “"See manuals” then scroll down and click on 2023 Chevrolet
Camaro Owner Manual” to open it.

Task 1: List four (4) sections found in the manual’s contents.

Answer:

Under “Contents”, click on “Service and Maintenance” to open this section of
the manual.

Task 2: Which service is required at 36,000 km?

Answer:

Task 3: Which service is required at 161,000 km?

Answer:

Task 4: What is the Multi-Point Vehicle Inspection (MPVI)?

Answer:
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Answers

Use the drop-down menus to find the manual for a 2023 Chevrolet Camaro.
Click on “"See manuals” then scroll down and click on 2023 Chevrolet
Camaro Owner Manual” to open it.

Task 1: List four (4) sections found in the manual’s contents.

Answer: Any 4 of

e Introduction e Vehicle Care

e Keys, Doors, and Windows e Service and Maintenance
e Seats and Restraints e Technical Data

e Storage e Customer Information

e Instruments and Controls e Reporting Safety Defects
e Lighting e OnStar

e Infotainment System e Connected Services

e Climate Controls e Index

e Driving and Operating

Click on “Service and Maintenance” to open this section of the manual.

Task 2: Which service is required at 36,000 km?

Answer: Replace passenger compartment air filter.

Task 3: Which service is required at 161,000 km?

Answer: Replace hood and/or body lift support gas struts.

Task 4: What is the Multi-Point Vehicle Inspection (MPVI)?

Answer: A Multi-Point Vehicle Inspection (MPVI) is completed by a GM
dealer technician and is a maintenance assessment of your vehicle. The
benefit of the MPVI is to identify and inform the customer of service items
that require immediate attention and those that may require attention in the
future.
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Performance Descriptors

Levels

Performance
Descriptors

Needs
Work

Completes
task with
support from
practitioner

Completes
task
independently

Al.2

scans text to locate
information

locates multiple pieces
of information in
simple texts

reads more complex
texts to locate a single
piece of information

follows the main
events of descriptive,
narrative and
informational texts

obtains information
from detailed reading

begins to identify
sources and evaluate
information

D.2

selects and follows
appropriate steps to
complete tasks

locates and recognizes
functions and
commands

makes low-level
inferences to interpret
icons and text

begins to identify
sources and evaluate
information

performs simple
searches using
keywords (e.g.
internet, software help
menu)

This task: Was successfully completed
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Learner Comments:

Instructor (print): Learner (print):
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