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Task Title: Finding Information on a Bill
	 Learner Name:



	Date Started:





Date Completed:

Successful Completion:
Yes___

No___

	Goal Path: Employment     Apprenticeship     Secondary School    Post Secondary     Independence  (

	Task Description:

The learner will locate, circle, and number information on three household bills.

	Competency:

A: Find and Use Information 

	Task Group(s):

A2: Interpret documents 


	Level Indicators:

A2.1:  
Interpret very simple documents to locate specific details
A2.2:
Interpret simple documents to locate and connect information



	Performance Descriptors: see chart on last page 

	Materials Required:

· Learner information and instructions (next page)

· Hydro bill, Bell phone bill and Shaw satellite bill (following learner information and instructions)
· Pen, pencil or highlighter


Task Title: Finding Information on a Bill
Learner Information and Tasks: 

Do the following tasks for each of the three bills attached. You may use a pen or pencil or highlighter. 
Task 1:
When paying bills you need to know the name of the billing company.  Circle, underline or highlight the name of the billing company on each of the three bills.  Write a #1 beside it.
Task 2:
Many bills request that you write your account # on the cheque you are paying with.  


Circle, underline or highlight the account # on each of the three bills.  Write a #2 beside 


it.
Task 3:
To keep track of bills it is important to know what is the date of the bill.  Circle, 



underline or highlight the bill or billing date.  Write a #3 beside it.
Task 4:
Sometimes there are past due amounts on your bills.  This can be for many reasons, but it could also be that they received your payment after the next billing cycle and you don’t want to pay it twice.  One of the bills attached has a past due amount.  Circle, underline or highlight the past due amount on that bill. Write a #4 beside it.
Task 5:
When paying bills you need to know what amount to write on the cheque.  Circle, underline or highlight the amount due, total amount due or current amount due.  Write a #5 beside it.
Task 6:
All goods and services require taxes.  Circle, underline or highlight the taxes (GST, PST or HST) on each bill. Write a #7 beside it.
Task 7:
It is important to know the due date for the bill so it can be paid by that time to avoid late fees.  Circle, underline or highlight the due date. Write a #8 beside it.
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Here’s what you owe


Balance forward
$188.67


Your new charges 
$166.45


Adjustments
$5.75


Total amount you owe
$360.87
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 How we calculated your charges

Balance forward
Amount of your last bill
$188.67
 


Balance forward that is past due
$188.67

Your electricity 
Your service type is Residential - Low Density

charges






Electricity used this billing period



Metered usage in kilowatt-hours (879.7700 X 1) = 879.77 kWh



Adjusted usage in kilowatt-hours (879.77 X 1.092*) = 961kWh




Off-peak: 609.46 kWh @ 6.3000 ¢
$38.40


Delivery

$72.54


Regulatory Charges
$6.31


Debt Retirement Charge
$6.16

HST (87086-5821-RT0001)
$21.28



Total of your electricity charges
$184.94


Ontario Clean Energy Benefit: 10% off applicable electricity charges and taxes
$18.49 CR


New total of your electricity charges
$166.45

Adjustments
Late payment charge**
$5.75



Total adjustments
$5.75


**GST/HST exempt

Time of Use Periods for Summer and Winter

Time Period
Summer (May 1st – Oct 31st)
Winter (Nov 1st – April 30th)



On-Peak
Weekdays: 1a.m – 5p.m.
Weekdays: 7a.m. – 11a.m. & 5p.m – 7p.m.

Mid-Peak
Weekdays: 7a.m. – 11a.m. & 5p.m. – 7p.m.
Weekdays: 11a.m. – 5p.m.



Off-Peak
Weekdays: 7p.m. – 7a.m. & Weekends & Holidays
Weekdays: 7p.m. – 7a.m. & Weekends & Holidays
[image: image7.jpg]




[image: image8.png]hydr@ ™" B

ONE  woovme im0 saGops

sarg oo 21,2012 o rtn
2 ustomer soen Here's what you owe
o —— - o0
pvatehs Yo gt Bl Pl s srsm
Mk, Oriao 137163 (§) Total amount 1o bo sutomatically withdrawn on July 9, 2012 17500
T (@ ™o Ontaro Govervnont has taken 105 o your olecicy b 1 hlp o Wi the costs.
O iy e anry e, Loa 30k o v Ot i Enry St
[ —— it caanrhan o .68.66.480.
fukoaes
e [T ——
Presey)
T tason
[
ey
T
S Se——
s

ompar the ey you s s
un 30
o

e ot &
% T 5 s S
R raan 5 i v

e o :
i .01 . 000 £ £ e
hvdre@ [T —— e 234557850

ydre
8ne

[ETT— sirso0

n ®
X 330

2050 RILOFLOWER ROAD
ARKERS ON K1Y 223

20200083020000202694

-z03120--500 12

Amouns onciossd | §

EYORO ONE NETWORKS TiC.
70 30X 4102 ST8 A
TORONTO On  msw 313

et
5 o





Task Title: Finding Information on a Bill
Answer Key:  

*Please note that only hydro one will have the number 4 section circled, underlined or highlighted in learner’s answers

** The original Task 5 was removed. On this answer key, the answer to Task 5 will be marked with a 6, Task 6 with a 7, and Task 7 with an 8. (We were unable to edit the numbers off of this page because of how it was submitted.)
Task Title: Finding Information on a Bill
	Performance Descriptors
	Needs Work
	Completes task with support from practitioner
	Completes task independently

	A2.1
	· scans to locate specific details
	
	
	

	
	· interprets brief text and common symbols
	
	
	

	
	· locates specific details in simple documents, such as labels and signs
	
	
	

	A2.2
	· Extracts information from tables and forms
	
	
	

	
	· Uses layout to locate information
	
	
	

	
	· Makes low-level inferences
	
	
	


This task:      was successfully completed___ 

needs to be tried again___

	Learner Comments

	


____________________________





_________________________

Instructor (print)







Learner Signature

Service address:		MS JANE DOE


			1234 MAIN STREET





Your account number:	65432-09876	Bill Group 0





Billing date:		January 31, 2013	   Page 1 of 2











Service address:		MS JANE DOE


			1234 MAIN STREET





Your account number:	65432-09876	Bill Group 0





Billing date:		January 31, 2013		   Page 2of 2














