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Learner Name: __________________________________________   
Date Started: ___________________________________________
Date Completed: _________________________________________


	Goal Path:
	Employment
	Apprenticeship

	Secondary School





	Post Secondary
	Independence


Successful Completion:  Yes  	     No   

Task Description: The learner will read about online banking options and supports to gain understanding.

Main Competency/Task Group/Level Indicator: 
· Find and Use Information/Read continuous text/A1.2
· Use Digital Technology/D.1


Materials Required:
· Pen/pencil and paper 
· Computer or digital device


Learner Information
Many people use online banking because it is convenient to be able to access account information without going into a bank during working hours.

Go to the following web page: https://www.libro.ca/ways-bank/online-banking  
Scan the information about online banking at Libro.



Work Sheet
Task 1: How can a customer activate online banking?
Answer: 


______________________________________________________
Task 2: List three things related to paying bills or transferring money a customer can do online using Libro’s Banking App.
Answer: 





______________________________________________________
Task 3: List four ways you can manage your finances through online banking.
Answer: 







______________________________________________________
Answers
Task 1: How can a customer activate online banking?
Answer: Visit the Activate Online Banking page or contact Libro by phone or email. Learner may also say phone Libro Connect at 1-800-361-8222.

Task 2: List three things related to paying bills or transferring money a customer can do online using Libro’s Banking App.
Answer: Any three of
· Pay bills and transfer your money with ease
· Pay multiple bills at once
· Set up one-time or recurring payments and transfers
· Personalize your transaction with a note

Task 3: List four ways you can manage your finances through online banking.
Answer: Any four of
· Connect with your coach
· Use notifications
· Set up CRA direct deposit
· Send, receive and request money
· Manage your GICs online
· Trusted security



Performance Descriptors
	Levels
	Performance Descriptors
	Needs Work
	Completes task with support from practitioner
	Completes task independently

	A1.2
	scans text to locate information
	
	
	

	
	locates multiple pieces of information in simple texts
	
	
	

	
	follows the main events of descriptive, narrative and informational texts
	
	
	

	
	obtains information from detailed reading
	
	
	

	D.1
	follows simple prompts
	
	
	





This task: Was successfully completed        Needs to be tried again  
Learner Comments:






Instructor (print):						Learner (print):
__________________                                         _________________
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